
Terms of use of the Website (DSA)

YQUAL STUDIO

SERVICE PROVIDER

YQUAL STUDIO, available at https://www.yqual.studio/pl is operated by:

Magdalena Hajduk, an entrepreneur running a business under the business name

Magdalena Hajduk YQUAL, entered into the Central Register and Information on

Economic Activity kept by the minister competent for economy and keeping the

Central Register and Information on Economic Activity, NIP (Tax Identification

Number) 7142029141, REGON (National Official Business Register number)

522063404, ul. Hutnicza 20, 21-100 Lubartów, Poland

POINT OF CONTACT

To contact us, you can use the following forms of electronic communication:

• email: magda@yqual.studio

• contact form available at: https://www.yqual.studio/pl/contact

LANGUAGE OF COMMUNICATION

You can contact us in the following languages:

• Polish,

• English.

HANDLING COMPLAINTS AND CLAIMS

Complaints and claims regarding the use of our service can be submitted via the

Point of contact, whose details are provided at the beginning of these terms.

We consider complaints and claims within 14 days of their receipt.

Detailed complaint procedures are defined in other regulations. Links to these

regulations are provided at the end of these terms, in the section: "Other Regulations

and Policies".

TECHNICAL CONDITIONS

Proper use of the website requires meeting the following technical conditions:

• an active email account,

• a device with Internet access,

• an Internet browser that supports JavaScript and cookies.



PRIVACY AND PERSONAL DATA

The principles of personal data processing and the use of cookies are indicated in the

privacy policy available at: https://www.yqual.studio/pl/store-policy

OTHER REGULATIONS AND POLICIES

The use of our website and the services available within it are also subject to the

following documents:

• Terms and Conditions - https://www.yqual.studio/pl/terms-conditions

• Newsletter Terms and Conditions - https://www.yqual.studio/pl/terms-conditions

These terms of use are a supplement to the documents mentioned above.
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